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STORAGE, PARKING, AND TRANSPORTATION

• Park in accordance with local rules and regulations if you’re in a public place.
• Park indoors whenever possible. If you must park outdoors in rain or wet

conditions, do not do so for an extended period of time, and afterward park in a
dry location to allow the bike systems to dry out. When any bike is exposed to wet
conditions, it requires more frequent maintenance and cleaning to prevent rust
and corrosion, and to ensure all systems work safely.

• Avoid parking or storing your bike in direct sunlight and/or excessive heat, such as
inside of a parked car on a hot day.

• Switch the power and any lights off to conserve battery power. Remove the key
from the bike and ensure the battery is locked to the frame in the off position or
use the key to remove the battery and bring it with you for security.

• Lock up your bike to reduce risk of theft. Register your bike with BikeIndex or 529
Garage to increase the chance you’ll get your bike back in the unfortunate event
it’s stolen.

• When pushing or carrying the bike, turn off the power to avoid accidental
acceleration from the motor, e.g. by mistakenly engaging the throttle.

• Only use racks (i.e., a bike rack for your car or other vehicle) designed for the
size and weight of your ebike. Pay particular attention to whether the rack can
accommodate the width of the tires.

• When carrying your ebike on a rack for transport, remove the battery, and place/
wrap it securely inside your vehicle, making sure it can’t roll around and that its
plugs and connectors are protected. This will reduce the weight of the bike, make
lifting and loading it easier, and keep your battery safe.

• Do not leave a battery in direct sunlight or any location that is or may become
excessively hot or cold, like a parked car, for extended periods.

• Before using public transportation—buses, trains, etc.—to transport your ebike,
check with the relevant transportation authority for any rules governing weight
limits, tire widths, lithium-ion batteries, or any other rules that might pertain to
ebikes.

• Avoid transport of any SUPER73 on a vehicle rack during rain, which may cause
water damage to the electrical components. Contact SUPER73 support if you have
questions.

SUSPENSION ( If applicable)
Suspension components will require regular maintenance, cleaning, and greasing in 
order to keep the movement of these components fluid and in good working order. It 
is recommended to regularly inspect the suspension for signs of damage or wear. 

Failure to maintain, check, and properly adjust the suspension system may result in 
suspension malfunction, which could result in serious personal injury or damage to 
the e-bike.
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RECYCLING & END OF LIFE

All electronics such as the motor, battery, charger, display panel, torque sensor and packag-
ing must be disposed of and recycled responsibly.
• Do not dispose of the bicycle or its components together with household waste.

WARRANTY

1. Warranty.

Subject to the terms, conditions, and limitations herein, SUPER73 warrants to the 
original retail purchaser of the bike that (i) the frame, fork, and electronics of the 
bike will be free from defects in material and workmanship under normal use and 
service for one (1) year from the date of delivery, and (ii) the battery will be free 
from defects in material and workmanship under normal use and service for two 
(2) years from the date of delivery or 500 life cycles, whichever comes first (the
“Limited Warranty”). The Limited Warranty exists for the above-mentioned defects
that were already present at the time of delivery of the bike and covers the battery,
motor, controller, display, and sensors. Like any rechargeable battery, your SUPER73
rechargeable battery pack will experience a decrease in capacity over time as it is
subjected to charge and discharge cycles. SUPER73 warranties that your battery pack
will maintain 70% or higher capacity for at least 500 charge cycles or two years,
whichever comes first. The battery warranty does not include damage from power
surges, use of an improper charger, water damage, improper maintenance, or such
other misuse or normal wear. This warranty is only valid for the first buyer. Any other
remedy, such as compensation for damages of any kind or loss of use, is excluded.
The warranty period cannot be extended by granting an additional warranty.

If the original retail purchaser notifies SUPER73, authorized dealer or the retail 
location from where the bike was purchased of a warranty claim within the applicable 
warranty period set forth above, Super73 will evaluate the warranty claim. The 
purchaser will be responsible for shipping the bike to the location notified by 
Super73. If SUPER73 determines that the defective part is covered by the Limited
Warranty, SUPER73 will replace or repair the defective part, at SUPER73’s sole 
discretion, without charge to the buyer and also reimburse the shipping cost incurred 
by the purchaser. If the defective part is not covered by the Limited Warranty,
SUPER73 will repair or replace the defective part at the purchaser’s cost and the 
purchaser will also be responsible for the shipping costs.

(a) The original purchaser provides proof that the bike was purchased from
SUPER73 or one of its authorized dealers or distributors.
(b) The person seeking warranty coverage is the original and first owner of the bike
(warranty is not transferable in the case of a re-sale).
(c) The bike was used in accordance with its intended purpose. The SUPER73 bike is
intended for use on paved roads.
(d) The electronics including connectors and cables have not been repaired or
modified.

2. Remedies.

3. Requirements for this Limited Warranty to apply.

For more information on warranty, remedies, requirements, exclusions, and limits please 
visit our website and contact us at support.super73.com




