
F A Z U A / M O R A I N E  I N F O  S H E E T: 

F A Z U  A P P

For further questions, please call 800-346-0211 or fill out the form at https://fazua.com/en/support/contact/

•	 Live Rider Dashboard tracks important riding data 

        - Displays live motor power, rider power, battery level, speed, 	    	
           and cadence 

        - Displays distance traveled, ride duration, calories burned, 	      	
           and average speed 

•	 Customizer calculates custom support modes based on rider’s 
answers to simple questions about their fitness level, riding 
style, and intended use for the bike. 

        - Riders can also adjust support modes manually.

        - Riders can save their settings in as many support profiles as  	
        they want in the FAZUA App, with custom titles, descriptions, 	    	
         and profile pictures. 

F A Q ’ s :
Q: Where can I learn more about the FAZUA Ride 60 system? Q: Where can I learn more about the FAZUA Ride 60 system? 

A: Learn more about the Ride 60 system here. To get rolling on your 	
     new FAZUA-equipped ebike, check out the Ride 60 Quick Start Guide. 

Q: How do I care for the FAZUA Ride 60 system and battery?Q: How do I care for the FAZUA Ride 60 system and battery?

A: Learn how to care for the Ride 60 system in the User Manual.  

Q: Can I change the top speed of my FAZUA Ride 60 system? Q: Can I change the top speed of my FAZUA Ride 60 system?  

A: No, the Ride 60 system is limited to 20mph (32kph) top speed.   

Q: Is the battery removable?Q: Is the battery removable? 

A: Yes, the FAZUA Energy internal battery can be removed for service.

Q: Are FAZUA Ride 60 Drive Units serviceable or upgradeable?Q: Are FAZUA Ride 60 Drive Units serviceable or upgradeable?

A: No, the internals of the motor are not serviceable or upgradeable.  

Q: What do I do if I have a FAZUA question or need to submit a 	  	Q: What do I do if I have a FAZUA question or need to submit a 	  	
     warranty claim?      warranty claim? 

A: For general technical question s, fill out the Contact form or call        
800-346-0211. To create a support ticket or file a warranty claim, create 
a system report PDF using the FAZUA Toolbox Software. Then fill out 
the Contact Form and upload the system report PDF. You will receive 
an immediate response with the ticket number, followed by an agent 
response within two business days.

Retailers and riders can easily upgrade Moraine with these FAZUA accessories:

 1 .  L i g h t i n g  U p g r a d e s
•	 Moraine is compatible with 12-volt lights that have maximum combined current draw of 2 amps

•	 Ebike lights will ship with a cable that must be connected to the FAZUA light cable (EP1475). Lighting also 
requires a FAZUA wire splitter. Use a 1-to-2 splitter (EP1473) for use with a headlight only or a 1-to-3 splitter for 
use with a headlight and taillight. 

•	 Lighting wires are dependent on frame size. Measure between the drive unit and where the light will be mounted 
to ensure correct length. 

2 .  C h a r g e r s 
•	 Additional Ride 60 3A charger (EP1444) lets you keep a second charger at work or wherever it’s needed. 
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